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Getting Started

The Lightcloud Blue mobile app is a simple intuitive app that allows you to control your
Lightcloud Blue-enabled devices. Each device has it's own unique features and capabilities.
The enclosed pages include easy to follow decision trees to help users get answers to the
most common user questions.
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Accessing Lightcloud Blue App through TestFlight

(Open the Apple App Store)

Y

app and open it

Search "TestFlight", download the

<
Y

Y

Do you see the
Lightcloud Blue app in
the list of apps available
to test?

YES

NO

Did you receive an email invitation

Request an invitation email by contacting

Reopen the linkin a
web browser from
your phone or any
other computer or
mobile device.

from RAB Lighting to download No ictri
the Lightcloud Blue app? The —> your Dll_slg;_ﬁ_csf(l)eaDManageg call L.JIS at <€
email would have been sent from 1.844. - orsen - emal to
no_reply@email.apple.com. support.lightcloudblue@rablighting.com
¢ YES
Open the email invitation on
your phone and click "View in
TestFlight"
A
)
Y
Did the link open No } Did the link open No
the TestFlight app? A in a web browser? >
¢ YES YES
Do you see a screen N
o] No
asking if you will Do you see an

accept the Lightcloud
Blue app?

¢ YES

Select the Lightcloud Blue
app from the list of available
apps

8-letter code?

l YES

Click Install/Open to access
the Lightcloud Blue App

of the Lightcloud Blue app.

The Lightcloud Blue app is now downloaded
as a separate app on your phone and can be
accessed in or out of the TestFlight app.

Note: You'll need to keep the TestFlight app
on your phone to access future beta versions

Open the TestFlight app, Click
Redeem in the top right
corner, Input the 8-letter code
and click 'Redeem’
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Lightcloud Blue App Login Process

Open Lightcloud Blue APP

v

Verify Account
Enter phone number to
get verification code

NO
Is your Bluetooth on? —> A”%m:t)oeorlible
YES
. NO Connect your
Do you have internet —>| phone to a Wi-Fi or
connection? Cellular connection
YES
NO
Do you have an —> Create Account
account?
l YES
> Sign In
NO ;
Forget Password | Are your Ema|I.and
password valid?
Y
YES
Reset Password
Enter email to get
verification code Get In to Lightcloud Blue Verify Account
account successfully Enter verification code
Y
Verify Account
Enter verification
code
Y
Set up new
password

A

Do you get the
verification code?

YES

NO
—>

If you don't receive the
verification code within
60s, click 'Resend Code".

If issues persist, contact RAB Customer Support for
further evaluation 1.844.LIGHTCLOUD or email at
support.lightcloudblue@rablighting.com
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Getting Started Process : Add Devices, Create Areas

Preconditon: You already have an account and l0g in. (seei Lightcloud Blue App Login Process)

Open Lightcloud Blue APP

v

NO
Is your Bluetooth on? —>| Allow to enable Bluetooth
YES
Y
Add Devices
Go to Devices tab, and click <

‘+Add Devices’

Do you see your NO Are the Lightcloud Blue NO All devices must be within
device(s) listed on the — de\{lcce.s powered on and —— > 60' of each other and the

Device tab? within 60 feet of your app to communicate.
mobile phone.

YES
l YES

Create Areas
Click ‘Create Area’and

putinaname
Are you trying to pair a Lamp/Fixture _
lamp/fixture or an 5| Reset the device to factory
Y accessories like the Remote settings and try again.
or Nano?

Select Devices

Click the Select button, choose a
device(s) from the list of l Remote/Nano
Ungrouped Devices, and click done.

A

. Do you have an existing NO Add a lamp/fixture before
Move Devices to the Area lamp/fixture paired to the app? you add accessories

Select the Area that the selected
device(s) should be grouped in and
l YES
Reset the device to factory

click Done.
settings and try again.

A

Start to Control Your Light

Go to Home tab to control all
Areas and Ungrouped Devices
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| can't log into the app

| can't log into the app

v

Does your phone
have a Wi-Fi or Cellular
connection?

¢ YES

Do you have a current
Lightcloud Blue account?

i YES

Did you try reseting your
password from the app?

i YES

Did you receive a
verification code?

i YES

Did you input the verification
code in the app within the
time specified in the email?

L YES

NO Connect your phone to a
> Wi-Fi or Cellular connection
NO Create a new Lightcloud
—>

Blue account.

NO . .
Open the app > click 'Sign In'
» > click 'Forgot Password-

Try requesting another

NO . -
verification code. Open the
» app > click 'Sign In' > click
'Forgot Password.
NO Request a new verification
code. Open the app > click
—

'Sign In' > click 'Forgot
Password..

If issues persist, contact RAB Customer Support for
further evaluation 1.844.LIGHTCLOUD or email at
support.lightcloudblue@rablighting.com
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Tried creating an account but never
received verification code

Tried creating an account but
never received verification code

v

Do you have good )

internet connection?

v

. . NO
Did you type in the
valid phone number? ’
L YES
NO

Did you try click resend >

the verification code?

L YES
NO

Did you try to close and >

reopen the app?

L YES
NO

Have you tried to restart —»

your phone?

L YES

If issues persist, contact RAB Customer Support for
further evaluation 1.844.LIGHTCLOUD or email at
support.lightcloudblue@rablighting.com

Check your Wi-Fi or Cellular
connection and get good
connecttion

Type in valid phone number that
can receive SMS messages

Click Resend the
verification code

Close and repoen the app, and
try again.

Restart your phone and make
sure you have good internet
connection. Open the app and
create the account again.

Lightcloud Blue - Troubleshooting Guide




How to create another account?

How to create
another account?

!

Are you currently
signed in?

i YES

Sign out from
current account

Go to menu > profile
setting > sign out

Y

NO

Open the Lightcloud
blue app

Create Account <

Y

Verify Account
Enter phone number to
get verification code

A

Do you get the
verification code?

l YES

Verify Account
Enter verification code

Y

Create a new Lightcloud
Blue account successfully

NO

Click Resend the
verification code
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The app is not pairing with my devices

The Lightcloud Blue app is
not pairing with my devices

v

Is there power to
the device?

L YES

NO
—p Turn the power on.

The Lightcloud Blue app requires
permission to access your phone's

Did you allow permissions NO Bluetooth so that it can communicate
for the Lightcloud Blue app — | with Lightcloud Blue-enabled devices.
to access your phone's Open your phone settings and allow

Bluetooth? permission for the Lightcloud Blue app

to access Bluetooth.

¢ YES

NO

Are you within 60' ) All devices must be within 60' of each
of the device? other and the app to communicate.
¢ YES
Are there any unique obstructions NO Reset your device according to the user
or building materials between ——»| manual, close and reopen the Lightcloud
your mobile phone and Lightcloud Bl ! dtryt p . 9
Blue devices such as brick, ue app and try to pairagain.

concrete, or steel?

L YES

Reposition devices or
add Lightcloud Blue
devices to extend
around an obstruction.

¢ YES

If issues persist, contact RAB Customer Support
for further evaluation 1.844.LIGHTCLOUD or email
at support.lightcloudblue@rablighting.com
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| can’t control my device

| can't control my device

v

NO
Is there power to the —> Turn the power on.
device?
i YES
Is your device paired to the NO
Pair the device to th .
Lightcloud Blue app? —> airthe devicetothe app
i YES
Open the Device Settings, NO Is your device connected to

are the status bars green?

i YES

Is the device firmware up
to date?

i YES

The Site may be corrupted.
Delete the device(s) from the
Site, delete the Site, create a new
Site, and pair the device again.

¢ YES

Bluetooth?

NO From the Device Settings click
—> ‘Update Firmware' Leave the app
open until update is complete.

If issues persist, contact RAB Customer Support for
further evaluation 1.844.LIGHTCLOUD or email at
support.lightcloudblue@rablighting.com
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Remote isn't working properly and
unresponsive in the mobile app

Remote isn't working
properly and unresponsive
in the mobile app.

NO
Insert a CR2032 battery, see user

Does the Remote )
have a battery in it? manual for installation instructions.

l YES
NO Pair the Remote, see user

Is the Remote paired to the
Lightcloud glue app? —> manual for pairing instructions.

l YES

The Remote did not pair

Press any button on the Red correctly. If the Remote is listed
Remote, what color is it? —> on the app, open the Device
Settings, press Delete and pair

the Remote again.

iGmcn
Open the Remote's Device Settings >
Wake up the Remote by pressing and
NO releasing the On/Off and Function 1 (..)
Is an Area assigned to the —P | button at the same time. Green status
Remote? bars in the Device Settings confirming
that the Remote is connected. Scroll to
the Areas section and click Add Area.

Are you within 60" of the NO ) All devices must be within 60' of each
device? other and the app to communicate.
Arg:gﬁ:ﬁj?nng;r:t?:i;:l;ﬁ;‘:;ns NO Reset your device according to the user
your mobile phone and ——» manual, close and reopen the Lightcloud
Blue app and try to pair again.

Lightcloud Blue devices such as
brick, concrete, or steel?

l YES

Reposition devices or add
Lightcloud Blue devices to
extend around an obstruction.

YES

v
If issues persist, contact RAB Customer Support for
further evaluation 1.844.LIGHTCLOUD or email at
support.lightcloudblue@rablighting.com
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Create a Scene Process

Open Lightcloud Blue APP

v

Create a Scene

Open Scene tab, click '+ Create
Scene’, input a name and click

‘Create’

Y

Individual Control

Press the toggle button for
'Individual Control'

Y

Add Areas or Lights

Go to the Area & Lights section and
select '+' to add an Area or Lights.
Select the Area(s) and/or Light(s) to
assign to this scene and click‘Done’

Y

Set Up On/Off, Dim level and CCT

Click">'by the light/area and set up
On/Off, Dim level and CCT, then click
‘Done’

!

Select the type of Scene

you want to create

Y

Group Control
Don't toggle button for
'Individual Control'

Y

Set Up On/Off, Dim level and CCT

Go to Setting section and set up
On/Off, dim level and CCT you want.

Y

Add Areas or Lights

Scroll down to the Area & Lights section
and select '+' to add an Area or Lights.
Select the Area(s) and/or Light(s) to
assign to this scene and click‘Done’

Y

Save the Changes

Click‘Save'to save all the changes

Y

A Scene has been created.
Enable the Scene to control
the lights.
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Create a Schedule Process

Open Lightcloud Blue APP

v

Create a Schedule

Open Schedule tab, click '+
Create Schedule’, input a name
and click‘Create’

!

Select the type of Schedule
you want to create

Y

Manual
Select Type: Manual

A
Add Areas or Lights

Scroll down to the Area & Lights section
and select '+' to add an Area or Lights.
Select the Area(s) and/or Light(s) to
assign to this schedule and click‘Done’

y

Set Up On/Off, Dim level and CCT

Go to Setting section and set up
On/Off, dim level and CCT you want.

Y

Scene
Select Type: Scene

!

Do you have existing
scenes?

lYES

— 3| Gotothe Setting section and

Select a Scene

Go to the Setting section and
select 'Select Scene'. Selecta

scene and click'Done’

Create a Scene
NO

select 'Create Scene' input a
name and click ‘Create’

Y

Add Areas or Lights

Scroll down to the Area & Lights section
and select '+' to add an Area or Lights.
Select the Area(s) and/or Light(s) to
assign to this scene and click‘Done’

Y

Set Up On/Off, Dim level and CCT

Go to Setting section and set up
On/Off, dim level and CCT you want.

y

Set Up Time and Dates

Select the time and days of the week
that the Schedule should enable and
click‘Save’

Y

A Schedule has been created.
Enable the Schedule to
control the lights.
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Using SmartShift Process

A different Time Zone can only be selected when a Lightcloud Blue Nano has been added to the Site. If no
Nano has been added to the Site then the Time Zone will match the settings on your mobile device.

Open Lightcloud Blue APP

v

Do you have SmartShift NO Pair a SmartShift Ready
Ready lamps/fixtures —> lamp or fixture to the
paired to the APP? Lightcloud Blue APP.
| YES

x

Use Automatic Dimming
Do one or more SmartShift NO Move one or more SmartShift
. —>»| Ready lamps/fixtures to an Area
Ready lamps/fixtures exist . . . .
in an Area? before enabling SmartShift. Enable Auto Dimming
Scroll to the top of the
YES SmartShift tab and click the
toggle button labeled 'Use
Automatic Dimming'
Select Area
Open SmartShift tab, go to the
Areas section and click 'Add <
Area+, select the Area(s) you
want controlled by SmartShift
and click Done
Use On/Off Schedule
Y
Enable SmartShift Set Up On/Off time
Scroll to the top of the
SmartShift tab and click the N scroll .to the top of.the
) SmartShift tab and click the
toggle button labeled 'Use . .
SmartShift button labeled 'On Time' and/or
'Off Time'. Select the desired

assigned Area(s) should turn on
and click Done.

l time that the devices in the

Try clicking the toggle button

, - NO again, be sure an Area that
Is thei Ubse SmartShlft7 —> includes SmartShift Ready A 4
toggle button green! lamps/fixtures has been added
in the Areas section. Enable Scheduled
Scroll to the top of the
YES SmartShift tab and click the
toggle button labeled
'Scheduled'
SmartShift has been enabled to
control the assigned Area(s).
Y
An On/Off Schedule has
Optional functions been ena}bled to control
the assigned Area(s).
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WE'RE HERE TO HELP:

1 (844) LIGHTCLOUD

1 (844) 544-4825
Support.LightcloudBlue@rablighting.com

©2022 RAB Lighting, Inc.

RAB is continually improving our products. Specifications may change without notice.
The designs of RAB fixtures are protected under U.S. and international intellectua | property |

aws.



